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FEEDBACK POLICY

Jamia Nadwiyya Arts and Science College, Edavanna, is dedicated to advancing excellence across
all facets of education through a steadfast commitment to continuous enhancement. At the heart of
this endeavor lies the Internal Quality Assurance Cell (IQAC), pivotal in realizing this goal by
implementing a robust feedback mechanism. This policy underscores the framework for gathering,

analyzing, and utilizing feedback to bolster academic quality and overall effectiveness.

Stakeholder Feedback

Feedback from diverse stakeholders plays a fundamental role in shaping institutional progress. The

College actively seeks input from several key groups:

Students: Various avenues such as satisfaction surveys, classroom feedback forms, and suggestion

boxes are utilized to gather student feedback.

Teachers: Faculty members are encouraged to provide insights through self-appraisal reports, peer

evaluations, and departmental meetings.

Alumni: Feedback on the relevance and effectiveness of academic experiences is gathered through

surveys, online forums, and alumni gatherings.
Feedback Analysis and Action

e Collected feedback undergoes a rigorous analysis process:

¢ (Quantitative data from surveys is statistically analysed to identify trends and patterns.

e (Qualitative data from open-ended responses and discussions is thematically analysed
to extract key insights.

e Action plans are formulated based on the analysed feedback, addressing identified
strengths, weaknesses, and areas for improvement.

e The IQAC monitors the implementation of action plans and evaluates their

effectiveness.
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Information Dissemination and Improvement

e The IQAC prepares periodic reports summarizing feedback analysis and action plans,
which are submitted to the College Management and relevant authorities.

e Feedback and action plans are shared with stakeholders through various channels,
including the College website, departmental meetings, and student forums.

e The IQAC regularly reviews and updates the feedback policy to ensure its effectiveness

in driving continuous improvement.




